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libraries (page 12), signed a 
Memorandum of Understanding 
with the Chinese city of Yantai 
(page 12), and were recognised 
by the Heart Foundation as 
Australia’s healthiest council 
(page 13).

On a personal level, I’ve 
thoroughly enjoyed my first 
year as Mayor. There have been 
many highlights, but attending 
the birthday parties of some 
of our City’s octogenarians has 
certainly been one of them.

I’ve also loved having the 
opportunity to welcome new 
citizens through our citizenship 
ceremonies. Over the past 
12 months we’ve held six 
citizenship ceremonies, where 
I’ve been honoured to induct 
around 830 new Australians. 
Meeting them all, and hearing 
their stories, has been a 
tremendous experience.

Judging the Council’s Spring 
Garden Competition (page 
10) was another fantastic 
experience, and again 
provided me with a wonderful 
opportunity to meet many new 
people in our City, and learn 
about how they are contributing 
to the life of their community.

Throughout the year I’ve 
continued to be impressed by 
the huge role volunteers play 
in making Charles Sturt such 
a great place to live, work and 
visit.  During the last financial 
year almost 600 volunteers 
contributed around 40,000 
hours to Council programs and 
services.  This is in addition of 
course to those who volunteer 
their time to other groups. 
Thank you to all of you who 
give so freely of your time and 
energy to serve others in your 
community.

We’ve included a summary of 
our 2014/15 Annual Report 
in this issue of Kaleidoscope, 
and I’d encourage you to take 
a few moments to flip through 
it. If you’d like a more detailed 
analysis of the Council’s 
performance over the past year, 
you can find the full version on 
our website.

On behalf of the Elected 
Members and staff at the City 
of Charles Sturt, I would like to 
wish you all a Merry Christmas, 
and a happy and prosperous 
2016!

Mayor
Angela Evans

Welcome to the last edition of 
Kaleidoscope for 2015.

It’s been a busy year at Charles 
Sturt, and I’m proud of what 
our staff and Elected Members 
have been able to achieve 
through working together. 
We completed an $8.4 million 
redevelopment of Henley 
Square (page 3), received 
eSmart accreditation for our 

Mayor’s message

MAYOR’S MESSAGE

Kaleidoscope, distributed to your letterbox four times per year, provides information about Council and our City in an easy to read format.  
If you have any suggestions or feedback on Kaleidoscope, please email Editorial at council@charlessturt.sa.gov.au

www.twitter.com/CharlesSturtSA | www.facebook.com/CityofCharlesSturt
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Mayor Angela Evans said the 
project was completed on time 
and on budget as the result of a 
collaborative effort between the 
Council’s Elected Members, staff, 
BMD and their sub-contractors, 
and the Henley Beach business 
community.

“Completing this redevelopment 
in the one stage was a massive 
undertaking, but thanks to 
the hard work and cooperative 
spirit of everyone involved, we 
managed to finish major works 
in mid-November as planned,” 
Mayor Evans said.

“However, I understand it’s been 
a long wait to see the finished 

New and improved Henley Square open!

COMMUNITY

The $8.4 million 
redevelopment 
of Henley Square 
is now complete, 
ready for the 
festive season and 
summer period!

product, and would like to thank 
everyone – especially the local 
traders – for their patience!”

Key elements of the 
redevelopment include new 
shelters, lighting and a water 
feature in the Square, as well as 
improved parking, reconfiguring 
of the grassed areas, a new toilet/
amenities building, extra seating 
and creation of new promenade 
areas.

The work was assisted by 
generous support from both the 
State and Federal Governments, 
who each contributed $2 million 
towards the project.

Mayor Evans said the first 
major event to be held in the 
new Henley Square would be 
Christmas in the Square on 20 
December.

“This is a fantastic opportunity 
for people to come down and 
see how this iconic space has 
changed, and enjoy some carols 
and Christmas festivities in 
one of our City’s most popular 
destinations.”
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COMMUNITY

Labs ‘n Life  
at the Brocas 

Operating from The Brocas on 
Woodville Road on Tuesday 
mornings, Labs ‘n Life provides 
young people who are 
experiencing significant barriers 
to a positive involvement at 
school with the opportunity to 
learn how to train a Labrador as 
a companion dog for children on 
the Autism Spectrum. 

The program encourages 
positive life decision- making 
by youth who may be at risk of 
marginalisation through various 
life circumstances. 

Mayor Angela Evans said the 
Council were thrilled to be part of 
this program.

Labs ‘n Life is a not-for-profit, community 
based organisation which motivates young 
people to become confident, creative,  active 
and informed citizens through the help of 
some furry friends. 

War on Signs 

Ever heard the saying 
“what goes up, must 
come down”? Well, 
signage is generally an 
exception to this rule!

We’ve noticed a build-up of 
signs across Charles Sturt. These 
signs can have inconsistent 
wording, and duplicate other 
controls already in place. Many 
also have a particularly negative 
tone, focussing on all the 
things people cannot do, and 
sometimes we just put up more 
than are necessary.

In response, our Council has 
declared a “war on signs” aimed 
at removing surplus signs from 
roads and reserves. This project 
has come on the heels of a 
successful similar project run 
by Mosman Council in NSW, 
which has since been picked up 
by a number of councils across 
Australia. 

A major focus will be on 
removing signs to reduce visual 
pollution. However, we’ll also be 
taking the opportunity to review 
and improve our messaging, 
and highlight facilities that are 
available. 

“Bag it 
  and bin it!”
     - the dog poo fairy. fairy.

Tell us what you think of our new signs. 
Visit www.yoursaycharlessturt.com.auTo start off, the Council will 

be trialling the appoach in an 
area in Hindmarsh early next 
year. This area has a multitude 
of complex parking and traffic 
control signs, and will provide a 
good idea of the costs involved 
in sign removal and the use 
of other controls (such as line 
marking).  

The Council has also identified 
four parks (Collins Reserve, 
McInerney Reserve, Inlet Reserve 
and Albert Greenshield Reserve) 
to trial a number of different 
alternatives to the information 
and advisory signs currently in 
existence. We’ll be using our Your 
Say website to seek feedback 
from the community as to 
whether these new sign designs 
are effective and encourage all 
residents to participate in this 
process.

Once the trial is complete, the 
project will be assessed and 
consideration given to the 
potential for rolling it out to 
different areas of Charles Sturt.

“Labs ‘n Life provides young 
people with a sense of pride 
in knowing that they’re doing 
something that will have a 
positive effect on the lives of 
others,” said Mayor Evans. 

Labs ‘n Life has been operating 
from various locations in South 
Australia for the past seven years, 
and now offers 20 programmes 
each week across the State. 

The group are always seeking 
volunteers and donations (either 
cash, dog food or bedding) to 
assist them in running their 
program. Further information  
can be found on their website 
www.labsnlife.com

http://www.yoursaychatorl/
http://www.labsnlife.com/
http://existence.we/
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The Council’s Heritage 
Conservation Grants Program 
recognises that there is a 
community interest in the 
retention and conservation of 
privately owned local heritage 
places and contributory items, and 
provides support and financial 
assistance to enable this. 

Applicants for a grant must be 
the owner of a building or site 
listed as a Local Heritage Place or 
Contributory Item in the City of 

Heritage 
Conservation Grants 

Hosting Women’s 
Australian Open Golf

Charles Sturt Development Plan. 
Grants of up to 50% of the cost 
of specified conservation work, 
to a maximum amount of $2000, 
are available, and eligible work 
includes structural repairs, repair 
of stonework, and reinstatement 
of original features. 

The program has recently 
been expanded to assist 
property owners of Regulated 
or Significant Trees with 
maintenance pruning, providing 
up to a maximum of $500 or 
50% of the total cost of the 
maintenance works.

Applications for the Program are 
now open, and works must be 
completed by June 2016.

The Program does not fund 
retrospective works, so please 
contact the Council’s Heritage 
Conservation Grants Coordinator 
Jim Gronthos on 8408 1265 
before commencing work. 

The Program guidelines, and 
more information about the 
application process, can also be 
found on the Council’s website 
at www.charlessturt.sa.gov.au/
grants

The last time an Australian Open 
was held in South Australia was 
1998 (men) and 1994 (women).

Mayor Evans said this event had 
been identified as a key priority 
in Building Western Adelaide, a 
joint economic development plan 
developed by the Cities of Charles 
Sturt, Port Adelaide Enfield, West 
Torrens, and Holdfast Bay.

“With an estimated attendance of 
more than 15,000 people, these 
Championships are expected to 
generate an ecomomic benefit of 
$3.7 million,” Mayor Evans said.

“They will also be broadcast 
internationally to around 200 
million people, giving us a 
wonderful chance to showcase the 
world class standard of our golf 
courses to a global audience.”

“Charles Sturt has actively lobbied to 
bring these championships to our 
City, and I’m thrilled we will be hosting 
them in just a few months’ time.”

There is a wide scope of volunteer 
roles available throughout the 
event.  To find out more visit  
www.WomensAusOpen.com

The City of 
Charles Sturt has 
many buildings 
and structures 
of substantial 
heritage value, 
which provide 
important 
connections 
to our historic 
and cultural 
identity, and 
contribute to the 
character of our 
neighbourhoods.

Charles Sturt will 
host the Women’s 
Australian Open Golf 
Championships for 
the next two years, 
with the 2016 event 
to be held at Grange 
Golf Club from 18-21 
February, and the 
2017 Championships 
at Royal Adelaide 
Golf Club.

http://www.charlessturt.sa.gov.au/
http://www.womensausopen.com/
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The beginning of 
daylight savings 
each year is when 
we start looking 
forward to warmer 
weather, getting out 
and about in our 
community, and in 
particular enjoying 
our beautiful beaches.

As the weather becomes warmer, 
it is a timely reminder to start 
preparing for the Fire Danger 
Season.  Although we don’t 
have the same level of risk that 
rural communities deal with, 
property owners still have a 
responsibility to ensure that 
their property is cleared of all 
flammable materials to areduce 
the potential for fire outbreak.

The Country Fire Service (CFS) 
typically declares the Fire Danger 
Season within the metropolitan 
Adelaide region to be from the 
middle of November through to 
the end of April.

It is important for property 
owners to be aware of their 
responsibilities under the Fire and 
Emergency Services Act 2005:
• to prevent or inhibit the 

outbreak of fire on the land 
• to prevent or inhibit the spread 

of fire through the land
• to protect property on the land 

from fire
• to minimise the threat to 

human life from a fire on the 
land 

What Can Property 
Owners Do?
Start preparing now!  In 
order to reduce the potential 
hazard, undergrowth should be 
maintained at or below 10cm in 
height, and flammable materials, 
including overgrown and dried 
out grass and weeds, grass 
cuttings and wood should be 
cleared from the property. 

Properties that are not 
maintained throughout the 
Fire Danger Season not only 
contribute to an increased risk of 
fire outbreak in our community 
but also increase the risk of 
respiratory and allergy concerns, 
and provide potential harbour for 
vermin (and on the odd occasion 
snakes).  

What Can Council Do?
The Council approaches 
potential fire hazards seriously, 
and each year sends out around 
700 letters to known vacant 
property owners and previously 
recorded properties as a 
reminder of owner obligations.  
Where issues are identified, 
Community Safety Officers work 
with property owners until such 
time as areas of concern are 
addressed.  If you are concerned 
about a nearby property, please 
contact our Customer Service 
Team on 8408 1111.

For further information relating 
to the Fire Danger Season, please 
visit www.cfs.sa.gov.au

COMMUNITYCOMMUNITY

Bin Boys  
of Charles Sturt 

But for two young Charles Sturt 
residents, it’s the highlight of 
their week.

Twin brothers Jack and Ethan 
(aged 3 1/2 years) have become 
so fascinated by the weekly 
waste collection that they are 
now affectionately known to 
friends and family as the “bin 
boys”.

Mum Kylee started sharing pics 
of the “bin boys” on social media 
around a year ago, attracting 
the attention of Council staff 
who sent the boys a collection of 
miniature rubbish bins. 

The staff also shared these 
pictures with its waste collection 
contractors Solo, who provided 

Most of us don’t give a second thought to the 
weekly kerbside rubbish collection (other than 
those frantic mornings where we’ve forgotten 
to put the bins out the night before!)

Jack and Ethan with their own 
miniature garbage collection 
trucks.

“The boys absolutely love these 
trucks – they include buttons 
which make noise, mini rubbish 
bins which get collected by a 
mechanical arm and flashing 
lights,” Kylee said.

“We have a mat at home with all 
streets printed out on it, and the 
boys play with their replica trucks 
and pretend to drive the streets 
and collect everyone’s rubbish.”

Know someone – young or old 
– who is especially excited or 
passionate about Council services? 
Let us know at  
dhunter@charlessturt.sa.gov.au

FIRE DANGER SEASON 

http://www.cfs.sa.gov.au/
mailto:dhunter@charlessturt.sa.gov.au
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Which Bill will you choose?
We’ve all at one time 
or another had a  
Big Bill that we want 
out of our lives ...

But did you know that with a 
few smart changes, you can get 
a smaller Bill? 

Check out Council’s new 
animated video here  
www.charlessturt.sa.gov.au/
SaveEnergy to see how one 
Big Bill affects a household, 
and see how their neighbours 
comfortably live in order to 
receive a Lil Bill. Which Bill will 
your household get next time? 

Council has been trying to move 
on its own Big Bill in favour of a 
smaller Bill at the Civic Centre on 
Woodville Rd.  With the assistance 
of funding provided through the 
Australian Government, we have 
recently implemented a number 

of energy efficiency measures 
including:

• Upgrading office and carpark 
lighting to LEDs

• Upgrading old, inefficient air 
conditioning with new, efficient 
models

• Implementing improvements 
to the Building Management 
System to improve the 
performance of the air 
conditioning system, and 
better control the timing of the 
lighting within the building

• Installing timers on hot water 
systems

• Installing lighting sensors in 
rooms that have infrequent use 

• Installing insulating window 
film and shading

Council wants to  
hear from you!  
What energy efficiency 
measures have you 
implemented at home?   
Check out council’s website 
for your chance to win a home 
energy monitoring system, 
generously donated by  
P&R Electrical Port Adelaide.

The views expressed herein are 
not necessarily the views of the 

Commonwealth of Australia, and 
the Commonwealth does not accept 
responsibility for any information or 

advice contained herein.

Seeking 
Volunteer 
Community 
Visitors 
Do you enjoy meeting 
new people?

We’re looking for Community 
Visitors to provide 
companionship and friendship 
to a socially isolated person in 
a residential facility through 
regular fortnightly visits.

Where appropriate, volunteers 
will be matched by the 
coordinator of the program to a 
resident with similar interests 
and life experiences.

If you believe you have the 
following skills and attributes 
we would love to hear from you:
• Good communication skills
• Demonstrated reliability
• Good listening skills
• Compassionate, cheerful and 

positive
• Patience, understanding and 

tolerance

For more information please 
contact the Council’s Volunteer 
Service Development Officer on  
8408 1111 or apply online at  
www.charlessturt.sa.gov.au

  hello.
A simple ‘hello’ can have such an impact. 

Why not grab a Hello postcard  
from the Civic, our libraries, community 

centres and even online to “break the ice” or 
welcome someone to the neighbourhood?

www.charlessturt.sa.gov.au/sayhello

These measures are anticipated 
to save Council up to $80,000 
each year on electricity bills, 
and these savings will be used 
to create a new Community 
Green Buildings Grant to help 
community groups and sporting 
clubs save on their energy 
costs.  The first round of funding 
through this program will be 
advertised in early 2016. 

http://www.charlessturt.sa.gov.au/
http://www.charlessturt.sa.gov.au/
http://www.charlessturt.sa.gov.au/sayhello
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Moving towards 40km/h T2T Project 

COMMUNITYINFRASTRUCTURE

40 km/h areas are part of a strategy to 
reduce the number and severity of crashes. 
Changing the way local streets are used by 
drivers can improve the quality of life and 
amenity for all residents, with the streets 
becoming more attractive for people, not 
just for vehicles. 

Will lower speeds mean longer 
delays for drivers?
Speed limits on local streets have little 
impact on delays for drivers, with the main 
impact being slowing and stopping at 
intersections, congestion, and parking.

For the next week, 
time your drive 
through your local 
streets at the 
current 50km/h 
speed limit and 
then reduce your 
speed to 40 km/h 
for a week and  

see the difference for yourself!

How will I know a 40 km/h Area?
These streets will all be 
controlled by 40 signs, 
and there may also be 
other features such 
as linemarking, road 
humps, and other traffic 
control measures.

How is a 40 km/h Area created?
First we review the road environment and 
make sure a 40 km/h speed environment 
is appropriate, then we consult with the 
community to identify support levels for 
lower speed limits in their area.

If the community does support the lower 
speed limit, the Council, in partnership with 
the Department of Planning, Transport and 
Infrastructure (DPTI), design and implement 
the lower speed limit schemes in accordance 
with the DPTI Speed Zoning Guidelines.

For more information please contact the 
Council on 8408 1111.

What is a 40 km/h Area?
The City of Charles Sturt is working towards 
implementing 40 km/h speed limits to 
replace the existing 50 km/h default urban 
speed limit. If the wider community supports 
this initiative, then any local road in Charles 
Sturt will have a 40 km/h speed limit.

Why 40 km/h?
The lower the speed, the more chance a 
driver has of being able to stop or reduce 
their speed to a level which reduces the 
chance of an injury or fatality. A pedestrian 
hit by a car travelling 40 km/h has twice 
the chance of surviving than if the car was 
travelling at 50km/h.

Travelling at speeds higher than 40 km/h 
greatly increases the risk of injury and death 
to pedestrians. Research estimates that a 
reduction in speed by 5km/h would reduce 
all urban crashes by 25%.

Research shows that 3 in 4 pedestrians 
hit by cars reported having not seen or 
having no prior opportunity to react to an 
approaching vehicle.

Pedestrian and Cyclist safety
The City of Charles Sturt is committed and 
strongly focused on improving local road 
safety for all, but especially pedestrians 
and cyclists. We recognise the need for 
all road users to work together and share 
responsibility for safety.
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BELIEVE IT?

TRY IT!

Road safety is 

everyone’s responsibility

The project, under construction by the T2T 
Alliance, includes:
• a 2.5 km non-stop section of roadway
• parallel roads to connect most local roads 

to South Road
• an overpass of the Outer Harbour Railway 

Line
• new traffic lights on Port Road at Queen 

Street, and 
• a new pedestrian and cycling bridge across 

the River Torrens at the end of McDonnell 
Avenue

A project of this scale and length has the 
potential to cause significant disruption to 
local communities but also brings with it 
great potential for improvements.  

The Council is working with the T2T 
Alliance to maximise project opportunities 
for local communities and minimise 
disruption to businesses, residents and 
visitors, but if you have any enquiries you 
can direct these to the project hotline on 
1300 794 899, email enquiries@t2talliance.
com.au or visit www.t2talliance.com.au

Work is now well underway 
on the Department of 
Planning, Transport and 
Infrastructure upgrade of 
South Road between Torrens 
Road and the River Torrens. 

http://www.t2talliance.com.au/
http://cyclists.we/
http://com.au/
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Engineering Strategy and Assets  
Capital Works 2015/2016
Charles Sturt has ongoing plans for improving the City’s infrastructure, and the streets below have 
been listed in our Capital Works Program for the remainder of the 2015/16 financial year. For more 
information go to our website and click Development & Infrastructure/Current Projects. Prior to 
any construction direcly affected residents will be notified of the works.

David Avenue Findon Angley Avenue Dunn  Avenue Planning 

Jamaica Avenue Fulham Gardens Tapleys Hill Road End Planning 

Botting Street Albert Park West Lakes Boulevard Port Road Construction

Seaview Road Grange Terminus Street Fort Street Planning 

Norman Street Woodville Hughes Street Park Street Planning 

Birch Street Findon Crittenden Road Ledger Road Construction

Hawker Street/Coglin Street Intersection Brompton   Planning

Valetta Road - Electronic Crossings Kidman Park   Planning 

Jetty Street - Actuated Crossing Grange   Planning 

Mitton Ave - Electronic Crossing Henley Beach    Planning

Fort Street - Wombat Crossing Grange   Construction

Trimmer Parade - Pedestrian Refuge    Planning 

Henley Beach Road Henley Beach Road East Terrace White Avenue Construction

Birch Street Findon Crittenden Road Ledger Road Construction

Military Road - Wombat Crossing and  
Road delineation

West Beach   Planning 

LOCATION/PROJECT SUBURB FROM TO STATUS
Toogood Ave Reserve/Basketball Stadium Beverley Internal roads Planning 

Chapman Avenue Findon Dunn Avenue Findon Road Planning 

Dunn Avenue Findon Drummond Avenue David Avenue Planning 

Adamson Avenue Findon Drummond Avenue David Avenue Planning 

Lane 12 Grange Lane 13 Lane 12 Planning 

Brook Street Kidman Park Park Drive Frogmore Road Construction

Park Drive Kidman Park Glenwood Crescent Valetta Road Construction

Pitcairn Avenue Kidman Park Brook Street Riverway Construction

Poplar Street Box Culvert Replacement Royal Park Maple Ave Palm Ave Planning
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Grange Lakes Shared Use Path Stage 3 Grange Railway line Jetty Street Planning

Stormwater Path Work



10  | November/December 2015

COMMUNITYCOMMUNITY

“Hello, I’m lighting up
   your Christmas.”

#xmaslightsSA
Light up your home or business to win.
Visit charlessturt.sa.gov.au to find out more.

Spring Garden Competition 

It was heartening to see 
the number of schools that 
integrate their gardens into 
curriculum and use the produce 
in their cooking programs. The 
diversity of residential gardens 
impressed the judges too, 
ranging from cute and compact 
courtyards, to wild rambling 
quarter-acre blocks.

Quite a number of our residents 
showed us the depth of 
community spirit that exists 
within our neighbourhoods 
through their creation of 
formalised community gardens 
and beautification of walkways 
and railways for everyone to 
enjoy.

This year saw the introduction 
of a colouring-in competition 
where the younger folk of the 
City had their chance to get 
creative. With a great field of 
entries, the deliberation was 
certainly a challenge. 

Our competition’s winners 
received their awards and prizes 
from SA’s very own gardening 
superstar, Sophie Thomson.

The garden competition will be 
run once again next year, so if 
you have a garden we’d love you 
to enter and show us your patch 
of paradise.

Mayor Angela Evans and two 
Council staff from the Open 
Space, Recreation and Property 
team had the enviable job of 
riding our new electric-assist 
bikes around the City to judge 
the secret gardening gems 
that our residents, schools and 
businesses have been putting 
so much care and attention into 
creating and maintaining.

We learned about knitting 
ninjas (closely related to 
yarn-bombers) who surprise 
residents with a knitted project 
in their garden, and got to see 
a gaggle of garden gnomes and 
assorted statues spread across 
our suburbs.

Knitting ninjas, 
electric bikes, and 
garden gnomes – 
these are a few of 
the great things 
that we saw during 
the judging for our 
3rd annual City 
of Charles Sturt 
Spring Garden 
Competition.

http://charlessturt.sa.gov.au/
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University of  
the Third Age 

The group meets in the Hall 
from 1.30-3pm every Tuesday 
during the school term to 
learn about topics including 
science, geography, history, 
music, literature, politics, health, 
psychology and law; and also 
incorporates three special interest 
groups which meet monthly:

• Music Appreciation Group – first 
Tuesday of each month, 3.15-
4.30pm, Fulham Uniting Church 
Hall

• History Group – second 
Thursday of each month, 1.30-
3pm, Henley Library Community 
Learning Room

• Current Affairs Group – third 
Thursday of each month, 1.30-
3pm, Henley Library Community 
Learning Room

President Nancy Vasileff said 
membership had grown 
significantly over the past six 
years.

Operating out of the Fulham Uniting Church 
Hall, University of the Third Age Charles Sturt 
provides retired and semi-retired seniors 
with the opportunity to learn, explore new 
ideas, and keep their minds active.

Dragon Boat Racing 
comes to West Lakes 

From 23-28 March, the 
Australian Dragon Boat Club 
Championships will be contested 
by clubs from around Australia 
– many of them as a warm-up 
to the international events the 
following week. Australian club 
crews will also race New Zealand 
club crews for the Trans-Tasman 
Championship.

The Asian Dragon Boat 
Championships will be staged 
from 29-31 March, and include 
crews from China, Japan, 
Thailand and Indonesia, as well 
as local clubs.

From 1-7 April 2016 the 
International Club Crew 
Championships will be held. 
These championships are 
staged every alternate year by 
the International Dragon Boat 

Federation, and feature club 
crews from around the world 
who have qualified through 
regional events and won an 
entry.

Dragon boating is an ancient 
sport more than 2000 years old. 
Initially staged to commemorate 
Qu Yuan, the great warrior poet 
who drowned himself in the 
river Miluo as a protest against 
political corruption, dragon boat 
racing has become a major part 
of Chinese culture, representing 
patriotism and group integrity. 

The sport has taken off around 
the world and now people from 
all walks of life take part in this 
ageless sport.  You can see all the 
action right here at West Lakes 
next March and April.

For more information visit www.
adelaide-dragonboat2016.com

“In March 2009, five people got 
together to investigate creating a 
University of the Third Age group” 
Mrs Vasileff said.

“Our very first class commenced 
11 August 2009 with 22 
members and the Henley 
and Grange Historical Society 
presiding.”

“Since then, our membership 
has now grown to 85 members, 
coming from Findon to West 
Beach, and we have recently 
outgrown our original facilities 
at the Henley Library and moved 
to our current premises at the 
Fulham Uniting Church Hall.”

“We also have an outing each 
term, a birthday lunch at 
the Henley Hotel, and also a 
Christmas BYO lunch.”

To find out more about 
U3A Charles Sturt email 
u3acharlessturt@hotmail.com, 
phone 8356 4280, or come along 
to one of the meetings.

The fast and 
furious spectacle 
of dragon boat 
racing is coming to 
Charles Sturt, with 
three big events 
to be held at West 
Lakes in early 2016.

http://www.adelaide-dragonboat2016.com/
http://www.adelaide-dragonboat2016.com/
mailto:u3acharlessturt@hotmail.com
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Doing Business 
with China 

Charles Sturt is...
eSmart accredited 

economic relations between 
Charles Sturt and Yantai.

“Yantai is a dynamic port city, 
and an economic powerhouse 
in Shandong with a population 
of more than 6.5 million 
people,” said Mayor Evans. 

“Yantai and Charles Sturt have 
complementary economies, and 
there’s fantastic opportunities 
for a mutually beneficial trade 
based relationship.”

“This MoU is the first step in 
building greater cooperation 
between our cities, and I’m 
excited by the potential it offers 
for businesses throughout 
Western Adelaide.”

The Council has developed 
a “China Ready” program, 
specifically for SME businesses 
interested in exporting to 
China. For more information 
on this program, please 
contact the Council’s Economic 
Development Coordinator Chris 
Hannaford on 8408 1826. 

City of Charles Sturt Mayor 
Angela Evans said this initiative 
had a key role to play in 
improving community safety. 

“Digital technology presents 
us with some wonderful 
opportunities, but of course 
there are risks as well. Identity 
theft and cyber bullying – we 
are facing issues today that 
not too long ago weren’t even 
a consideration for most of us,” 
said Mayor Evans. 

“The eSmart program gives us 
strategies and procedures to 
manage these risks, and provide 
library users with a safe and 
supportive digital environment.”

The Charles Sturt Library 
Service celebrated its eSmart 
accreditation with a ceremony at 
the Civic Library on Tuesday 13 
October.

Further eSmart information 
and a complete guide to the 
‘Technology Training’ provided by 
the library can be found at  
www.charlessturt.sa.gov.au

Key officials from their Chamber 
of Commerce were shown 
around Charles Sturt during 
the visit, and introduced to 
local businesses looking to 
expand into China.  A joint 
State/Local Government Dinner 
was also held at Adelaide 
Oval, where a Memorandum 
of Understanding was signed 
between the two cities.

Mayor Angela Evans said the 
aim of the MoU is to encourage 
long term cultural and 

The eSmart Libraries Program, 
delivered by The Alannah 
and Madeline Foundation 
and funded by the Telstra 
Foundation, helps libraries 
incorporate digital literacy 
and improve cybersafety while 
offering ways to deal with 
cyberbullying.

The Alannah and Madeline 
Foundation CEO Dr Judith 
Slocombe said the accreditation 
of the two library services was a 
wonderful sign that the program 
had become truly national. 

“Libraries are knowledge 
centres, they are the place for all 
members of the community to 
find information, resources and 
identify local services,’’  
Dr Slocombe said. 

After participating 
in a successful 
trade mission to 
the Shandong 
province in May, 
the Council hosted 
a delegation from 
Yantai in early 
September. 

The Charles Sturt 
Library Service has 
joined Port Pirie 
Regional Libraries 
as the first in 
South Australia to 
achieve eSmart 
accreditation.

COMMUNITY

Telstra Foundation General Manager 
Jackie Coates, Charles Sturt Mayor 
Angela Evans, and Alannah  
and Madeline Foundation CEO  
Dr Judith Slowcombe

http://www.charlessturt.sa.gov.au/
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Australia’s 
Healthiest Council! 

New Park Upgrade: 
Findon Reserve 

“The steps we take to 
encourage walking, cycling 
and outdoor activities also 
support social interaction, build 
economic prosperity and reduce 
vandalism,” Mayor Evans said.

“We would like to take this 
opportunity to thank our 
residents for working alongside 
us to make Charles Sturt a 
healthier place to live.”

“We have enjoyed a high level 
of community engagement in 
programs and consultations, 
and this award is as an 
incentive for us to continue to 
strive to make Charles Sturt the 
healthiest place in Australia to 
live and work.”

Heart Foundation SA CEO 
Dr Amanda Rischbieth  said 
Charles Sturt won this award 
through demonstrating 
how health is embedded as 
a consideration across the 
organisation, rather than being 
just the domain of any one 
specific service.

For more information on 
the awards visit www.
heartfoundation.org.au/lga

the play equipment, however  
the play equipment  was great 
for promoting parent/ child 
interaction. Ivy also delighted 
in a game of ‘chase me’ on the 
large grassy oval. 

 When she needed a break she 
was curious to explore a quiet 
nook of trees in the corner, 
where her mum suggested a 
nature play theme could be 
further developed in future. 

Thanks to our local road testers 
in Findon - why not drop 
past and check out this great 
upgrade?

 Jane said Ivy had a really long nap 
after our visit which is the best 
recommendation we could get!

* Please note there are no public 
toilets at Findon Reserve.

We are proud to 
announce our Council 
has been recognised 
for best practice in 
creating healthier 
communities, 
winning the State and 
National 2015 Heart 
Foundation Local 
Government Awards 
in the Councils with 
population over 
25,000 category.

These Awards acknowledge the 
pivotal role Local Government 
plays in introducing structural 
change, and implementing 
policies and creating supportive 
environments which allow 
residents to be physically active, 
reduce smoking and improve 
their daily eating habits. 

Mayor Angela Evans said the 
bonus in promoting healthy 
behaviours is that it builds a 
vibrant and engaged community. 

Local girl Ivy loved the slide 
and variety of swings. There is 
plenty for all ages at this reserve 
and she is just getting up her 
confidence with some more 
complex pieces of equipment, 
and told us “today is my first day 
on the scary wobbly bridge”.

Mum Jane said that Ivy is still a 
bit young to independently use 

The Findon Reserve 
playground 
equipment was 
recently upgraded, 
so we had one of 
our youngest road 
testers try it out.

LGA President Dave Burgess, Charles Sturt Mayor Angela Evans and 
Heart Foundation CEO Dr Amanda Rischbieth

http://www.heartfoundation.org.au/lga
http://www.heartfoundation.org.au/lga
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Looking after our parks, sports 
grounds and streetscapes 

In fact, if you were to combine all 
of our sports grounds, reserves, 
and streetscapes, you’d have an 
area of land equivalent to 185 
Adelaide Ovals.

Our City is home to 60 
different sporting clubs, and 
approximately one in six of our 
residents are connected to at 
least one of these as either a 
player or member. The Council 
maintains 29 different sporting 
fields used by these clubs, and 
the parks and arboriculture 
teams ensure they are kept in 
fantastic condition through 
mowing, detailing and 
renovating turf areas, planting, 
mulching, weed control and 
irrigation.

Operating out of the Council’s Beverly Works 
Depot, the Charles Sturt Parks & Arboriculture 
teams maintain a total of 468 hectares of 
land assets throughout the City.  

In the Council’s reserves and 
streetscapes, the maintenance 
activities provided by these 
teams include street tree 
planting, pruning and watering.

A new electronic Works and 
Asset management system 
introduced in late 2013 has 
streamlined this work. Work 
orders are now issued directly to 
field staff through their tablets, 
and once they complete their 
assigned tasks, an electronic 
report is sent immediately back 
to the office. This information 
is then used for monitoring 
performance against agreed 
service levels. 

345   hectares
of reserves and 
sportsgrounds
(including tennis 
courts, car parks) 

20  hectares
of 

streetscapes

Assets maintained 
by The Parks and 

Arboriculture teams

of beaches around 
West Lakes

2.7   hectares

48,000 
street trees

Beverly 
Waste & 
Recycling 
Centre 
The Beverley Waste 
& Recycling Centre, 
located at  2-4 
Toogood Avenue 
Beverley, is working to 
reduce the amount of 
waste going to landfill 
through effective 
resource recovery 
and sustainability 
initiatives.  

A recent pricing restructure has 
made it even more economical 
to dispose of your waste 
through the Centre. A car boot 
of general waste can now cost 
as little as $15, and a level, single 
axle 6x4 trailer $36.

The Centre recycles steel, 
green waste, fluorescent tubes, 
tyres, oil, mattresses, clean 
concrete, bricks and soil; and 
material collected through the 
Council’s Parks & Arboriculture 
maintenance programmes is 
also recycled to provide mulch 
for Charles Sturt’s reserves, 
sportsgrounds, tree screens and 
streetscapes. 

The Centre also provides the 
opportunity to recycle your 
old computers and televisions 
for free through our e-waste 
scheme.  Last financial year 97 
tonnes of e-waste were recycled 
- that’s the equivalent weight of 
8 double decker buses diverted 
from landfill!

68.6    hectares
of coastal dunes



EVENT CALENDAR

For further information on these events go to www.charlessturt.sa.gov.au or call 8408 1111. To submit an event to our online  
events calendar, go to www.charlessturt.sa.gov.au and look for our events calendar submission form under ‘Cool Stuff’.
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Light Up Your Christmas
Until 31 December
In conjunction with the Advertiser.
com and Westfield West Lakes, the 
City of Charles Sturt are encouraging 
residents and businesses to light up 
their Christmas this festive season to 
be in with a chance to win a Westfield 
West Lakes Gift Voucher. For further 
information visit www.charlessturt.
sa.gov.au/lightupyourchristmas

Riverbank Christmas  
Lights Display
6.30pm-late until Sunday  
3 January 2016
Adam Street Reserve, Hindmarsh
Free to attend, however there will 
be a cost for amusement rides, food, 
refreshments and gallery games.

Catch the Christmas Spirit  
with Music, Song & Dance
Friday 11 & Saturday 12 December 
7.30-9.30pm
Findon Community Centre
Featuring compere/vocalist  

Mark Cherrett, Di’s Dapper Tappers, 
Fame Train Mini Stars, other local 
talented artists and more. All tickets 
$10 per person, bookings & pre-
payment essential. For more infomation 
phone 8408 1310.

Band of the SA Police
Friday 18 December, 2pm
Woodville Town Hall
This performance will feature some 
of your favourite songs and fabulous 
music by South Australia’s own Band 
of the SA Police. All tickets $20, and can 
be purchased online from the Council’s 
website or at the door (cash only).

Ja
nu

ar
y

Singalong on the Sand
Saturday 9 January 2016, 10am
Henley Beach foreshore,  
adjacent to North Street.
Join us for a sing along on the sand. 
Bring a picnic, play in the sand and make 
the most of the summer weather at this 
free event.  
Outdoor event: be sun smart & slip, slop, 
seek and slide! (If extreme heat, this 
event will be held at the Henley Library)

Greek Blessing of the Waters
Sunday 10 January, 11am-9pm
Henley Square
Free to attend, however there will be a 
cost for food and refreshments.

Family Playspace: Imagination 
Playground
Monday 11 January, 9.30am-11.30am
Civic Centre
Be prepared to get wet! We’re taking 
the Imagination Playground out on the 
back lawn of the Civic Centre. Outdoor 
event: be sun smart & slip, slop, seek 

and slide! This is a free event.  
(No hat, no play. If extreme heat, this 
event will be held indoors.) 

Fun & Improvisation  
Through Drama
Upper Primary: Tuesday  
12 & 26 January, 4-6pm
Youth Theatre: Wednesday  
13 & 27 January, 3-5pm
Cheltenham Community Centre
The Helen O’Grady Drama Academy is 
running two workshops to promote self-
development and improvisation through 
its acclaimed drama programme. 
Participants will develop voice and 
movement skills, improvisation and short 
scripted productions which will then be 
performed to their families. Cost is $10 
per student, per session (to be paid at the 
first session of each workshop).

Holiday Baby & Toddler Time
Monday 18 January, 10.30-11.30am
Hindmarsh Library
Join us for your favourite songs, sing, 
dance and enjoy the company of other 
babies and carers.

Australia Day Awards 
Presentation & Ceremony
Tuesday 26 January, 6pm
Woodville Town Hall
The City of Charles Sturt’s 2016 
Australia Day Award winners will 
be announced, over 100 candidates 
will become Australian Citizens, and 
entertainment will be provided.

Family Disco
Friday 29 January, 10am-12noon
Civic Centre
Dance along to some great music 
presented by a DJ. Come in your favourite 
dance outfit or dress up with our wardrobe. 
A fun, free way to end the holidays!
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http://www.charlessturt/
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http://www.charlessturt.sa.gov.au/
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Kaleidoscope is published quarterly. To contribute to this noticeboard, phone 8408 1111 or email council@charlessturt.sa.gov.au

Community 
Noticeboard
Adelaide Cobras
Adelaide Cobras Amateur 
Football Club is currently seeking 
soccer players for the upcoming 
2016 season. Based at Flinders 
Park Primary School, the Club 
has three teams catering for 
beginners to experienced players, 
and compete in the SA Amateur 
Soccer League. To find out more 
or contact the club visit their 
Facebook page www.facebook.
com/AdelaideCobrasAmateurFC

Children’s Christmas 
Eve Service
Woodville Uniting Church (44 
Woodville Road, Woodville) will 
host a special re-enactment 
of the first Christmas this 
Christmas Eve. Come along 
dressed in costume and be 
part of the pageantry, or just 
enjoy as an audience member. 
6pm for 6.30pm start, for more 
information please phone 8445 
2630 or email uc-woodville@
adam.com.au

BOXercise – Indoor 
Fitness & Boxing
Why put off feeling good any 
longer?  Let MBRACE help you 
commit to be fit!  Sessions are 
held at Cheltenham Community 
Centre on Mondays from 6.30-
7.30pm. Bring water, a towel and 
lots of energy!  Please ensure you 
have any medical requirements or 
preventions on hand.  First session 
is only $5.  Bookings are essential, 
for more information contact 
Danni on 0424 000 741 or email 
mbracefitness@hotmail.com

Martial Arts & 
Fitness Club
Learn self-defence through karate 
at the Cheltenham Community 
Centre with a qualified coach 
from the Australian Karate 
Federation. Classes are held 
Tuesdays from 7-8.30pm, and cost 
$5. Ages 13 years and over only. 
For more information contact 
Dale on 8235 2702.

Christmas in the 
Square 2015
For the last eight years the 
Seaton Christian Family 
Centre has partnered with 
local businesses, community 
groups and the Council to 
run a community carols event 
in Henley Square. This year 
the event will be held on 20 
December at 7.30pm, with pre-
event entertainment from 6pm.  
Don’t forget to bring a blanket 
and chair, and stay on for the 
fireworks!

Bower Cottages 
Closes Friday 18 December 
Reopens Monday 18 January 2016

The Brocas   
Closes Friday 18 December  
Reopens Monday 11 January

Cheltenham  
Closes Friday 18 December 
Reopens Monday 11 January 

Findon 
Closes Friday 11 December  
Reopens Monday 11 January 

Henley & Grange 
Closes Friday 11 December  
Reopens Monday 11 January 

Seaton North 
Closes on Thursday 10 December 
Reopens Monday 18 January

West Lakes 
Closes Friday 11 December  
Reopens Monday 11 January

Community Centre 
Christmas Period 
Opening Hours
Please note the following closure  
times for the Council’s Community 
Centres over the Christmas period.

http://www.facebook/
mailto:mbracefitness@hotmail.com
mailto:council@charlessturt.sa.gov.au
http://adam.com.au/


14/15
Annual Report 
S U M M A R Y



2

The City of Charles Sturt is home 
to a diverse community of around 
110,000 people, and the Council 
is responsible for maintaining and 
improving the City’s assets for the 
ongoing enjoyment of our residents 
and ratepayers. The following 
pages provide a brief summary of 
the work carried out during the 
2014/15 financial year to renew 
and upgrade our community 
assets and infrastructure, and also 
report on other achievements, 
activities undertaken and services 
provided to our community.  A 
more detailed version of this report 
reflecting all of the Council’s KPIs 
is available to view and download 
at www.charlessturt.sa.gov.au

This is the second Annual Report 
which reports against our 2013 
- 2027 Community Plan: A City 
where people come first, and 
supporting corporate documents, 
and focuses on the plan’s five key 
themes – Community Wellbeing, 
Liveability and Place, Sustainability 
and Environment, Economic 
Prosperity, and Leadership. 

Over the last financial year, a 
significant project has been 
the beginning of the Henley 
Precinct Redevelopment. The 
Redevelopment is an $8.4 million 
project with contributory funding 
of $2 million from both the Federal 
and State Governments and a $4.4 
million contribution from Charles 
Sturt. The redevelopment of Henley 
Square has transformed this iconic 
location, with early works last year 
including the development of 

executive 
summary

Council’s Elected Members and 
staff, and the broader community.

Thank you to all residents who have 
volunteered for the City of Charles 
Sturt over the past year, or who have 
undertaken other community work 
in our City. Whether it is through 
assisting your local sporting club, 
working at our events to help 
them run smoothly, or through 
helping a neighbour, your efforts 
do make a difference and help 
to build a stronger community.

The Edge (the main link between 
Henley Square and Henley Beach), 
the Promenade Circuit (a broad 
walkway encircling the big lawn 
space) and development of both the 
Northern and Southern Car Parks.

In 2014/15 the Council also 
finalised and launched the $65 
million Water Proofing the West 
project, which has been developed 
to harvest and use storm water 
to Green the City. This project 
enables the Council to capture 
2,400ML of storm water per year 
for treatment, storage and re-use.

Once again, we have been conscious 
of our growing community 
and the increasing demands 
to provide great open space. 
Council has focused on creating, 
maintaining and further enhancing 
community spaces, including our 
City’s playgrounds. Charles Sturt 
currently has 160 playgrounds 
in various local, neighbourhood, 
district and regional parks, and 
seven of these were renewed 
or upgraded during 2014/15.

Our largest expenditure was the 
renewal and maintenance of our 
assets and infrastructure, which are 
valued at over $1 billion. Our focus 
on renewing our infrastructure and 
maintaining our assets ensures 
that a backlog of work does not 
develop for future generations to 
pay.  Our City’s assets are constantly 
monitored and upgraded over 
time. In 2014/15 we created, 
renewed and upgraded 8,493 linear 
metres of footpaths to provide 
safe cycle and pedestrian routes.

During 2014/15 the Council also bid 
farewell to its Chief Executive, Mark 
Withers. Mark held this position for 
the past eight years, and presided 
over many key projects during this 
time, including Water Proofing the 
West, and major new residential 
developments at Bowden and St 
Clair. His drive, professionalism and 
vision will be greatly missed by the 

Paul Sutton
Chief Executive Officer

Angela Evans  
Mayor  

http://www.charlessturt.sa.gov.au/
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our council The City of Charles Sturt is comprised of 17 members – Her Worship the 
Mayor and 16 Councillors, two for each of the eight wards. 

Cr Jassmine 
Wood

Cr Robert 
Randall JP

Henley Ward

Angela Evans

Mayor

Semaphore Park Ward

Cr Stuart  
Ghent JP 

Cr Barbara 
Wasylenko

Cr Tom  
Scheffler 

 Cr Rachele 
Tullio

Grange Ward

Cr Paul 
Alexandrides

Cr Alice 
Campbell

Hindmarsh Ward

Cr Edgar Agius 
OAM, JP

Cr Mick Harley  
OAM

Beverley Ward

Cr Oanh 
Nguyen

Cr Robert  
Grant

Woodville Ward

Cr Kelly Thomas Cr Tolley 
Wasylenko JP

West Woodville Ward

Cr Paul Sykes Cr George Turelli

Findon Ward



At Charles Sturt, the wellbeing of the community is characterised as a community where 
residents feel safe, healthy and connected to their community through access to appropriate 
and relevant services, activities and facilities.  The success keys that are used to measure our 
performance towards Community Wellbeing are Safety, Connectedness and Health.

We are creating a safe, healthy 
and supportive community 
which encourages participation, 
creativity and diversity.

community 
wellbeing

healthy city

4

11,512 
6,385 
vaccines

people
provided  
to

91%
of 

children
5 and under  

in Charles Sturt are 
fully immunised

12,817 
wellbeing 

program sessions 
(community centre, 

library and sports club 
programs) provided to

144,182    
  participants

1,245
public health and 

food and safety
compliance 
inspections

promotional 
materials 

distributed to

schools
20

early  
childhood 

centres

25

sporting  
clubs

38
welfare 

organisations

14

Upgraded 
lighting along 

Coast Park
and in  

Collins Reserve 
Sam Johnson 

Reserve 
Albert 

Greenshields 
Reserve  

Dog Park 
and  

Grange Lakes 
Shared Path
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connected city
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precincts

40

311
TRAFFIC  
SAFETY  

PATROLS 
undertaken around 

our City’s schools

for safety related  
offences under  

the Australian Road Rules

8,118
FINES ISSUED 

47%
of our 

residents
are active 
library 
members

18% of our 
population

are members of a sporting club

594 
39,337
hours
to our 
community 

volunteers 
contributed

5,954
+ 4,273 hours

hours of 
Home and Community Care 

(HACC) services provided

HACC domestic assistance

30,150 
transport trips 

provided  
to members of  
our community

1,365 
hours of 

25  clients through  
the Easy Gardens program

landscaping 
services 
provided to

4,000 
Cultures of the World

Harmony Day 

Christmas at our Place 

residents

Events including 
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A key focus for our Council is providing services and assets that promote functional and attractive 
areas for our community, and that create opportunities to lead a healthy and active lifestyle. 

The success keys for Liveability and Place are Public Space, Transport and Urban Development.

We are building healthy, functional 
and attractive neighbourhoods.

liveability 
and place

public space

3.69   hectares
of open space 
for every

1,000    residents

live within 

of quality  
open space

60%
of

residents

300m

All local streets swept every 

5.54
1.92 

main roads swept every

w
ee

ks
w
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ks

93%
of 

reserve mowing 
program 
completed

Exceeded street tree 
pruning target to complete 

of the scheduled 
program  
(1,043 trees pruned)

148%

$8.4
million

Commenced 

redevelopment of  
Henley Square Precinct

7
Upgraded or 

renewed 
of the 
City’s 

160
playgrounds

development

3,326 
8% than 

previous 
year

Processed 

development 
applications 

m
or

e

$385
      million

Estimated

worth of construction  
in new developments

6



7

transport

Length of paths renewed, upgraded and newly constructed
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Length of paths newly 
constructed

Length of paths upgraded

Length of paths renewed

2015

6774

957
762

Me
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s

% of roads in condition 
1 & 2 (Good)

% of roads in condition 
3 (Fair)

% of roads in condition 
4 & 5 (Poor)

Condition ratings of City roads as at June 2015

81%

5%
14%

% of paths in condition 
1 & 2 (Good)

% of paths in condition 
3 (Fair)

% of paths in condition 
4 & 5 (Poor)

Condition ratings of City paths as at June 2015

56.8%

36.7%

6.5%
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At Charles Sturt, we want our community to be aware of and engaged with environmental 
initiatives and we want to integrate sustainability and environment considerations in our 
programs and decision making processes. The three success keys the Council uses to measure 
its performance in this area are Trees and Vegetation, Waste, and Sustainable Resource Use.

We are protecting our 
environment and minimise 
our ecological footprint.

sustainability 
and 
environment

trees & 
vegetation

8

9,926 
plants and

Planted

in City’s streets  
and reserves

2,937
trees 

23,500 
plantings
in identified 
biodiversity sites

including

17,700 
understorey  
native plants 

established through River 
Torrens Recovery Project

waste

870kg
of waste collected 

per property  
through kerbside collections

Diverted

54%
of our  
City’s waste 

from landfill
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sustainable resource use

provided from  
recycled sources

4.7%
of

Council’s water 
consumption 

$65million

Completed and launched 

Water Proofing  
the West project

which has capacity to capture  
2,400ML of storm water per year for 

treatment, storage and re-use

221.44 
mega litres  

of water harvested 
(that’s 221,444,000 litres  

of water captured for re-use!)
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Our Community Plan defines a vibrant, local economy as one that provides local employment 
opportunities, services and facilities and reduces dependency on travelling to work which has 
associated economic, environmental and social impacts. The three success keys that are used to measure 
Council’s performance in this area are Local Employment, Business Support and Digital Economy.

We are building an economically 
thriving and competitive city.

economic 
prosperity

local 
employment

business support  
and growth

of Charles Sturt  
residents are employed

and 34% of residents 
both live and work within 
the Council’s boundaries*

10
along with400

businesses 
participated in 
Charles Sturt 

Business Events

10

80
40

local community 
members and

employment 
outcomes

Employment  
Works Project

engaged with 

94 
percent

*2011 Australian Census

13% 
Charles Sturt’s commercial  

and industrial properties account for

of City’s total 
property value

Council participated in  
South Australian Business 

Mission to China,

western suburbs 
businesses



digital economy

Launched 
redeveloped 

website

live chat 
functionality

with

446,424 
visits to our website 

243,696
from

us
er

s29
percent

of visits to  
the Council’s 

website are from 
a mobile device

80%
of customer contact  

received through the 

Council’s website

860

286

736
new Twitter  

followers, 

new Instagram 
followers

new Facebook 
likers and
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The City of Charles Sturt aspires to be a leader in Local Government in the strategic management of its 
finances, timely renewal of community assets, the way it engages with the community, and supports 
and enables its staff.  The success keys which are used to measure achievement against this theme 
are Financial Management, Community Engagement, Asset Management and Customer Service.

We are demonstrating effective 
leadership with strong 
community collaboration.

leadership

12

8%
Operating  

Surplus ratio 
(target >=0%)*

41%
Net financial 

liabilities ratio 
(benchmark <100%)*

108%
Asset 

Sustainability 
Ratio 

(target >80%)*

financial 
management

community 
engagement

*For full explanation 
refer to page 14

44 community 
consultations

8,901 community 
consultation 
participants

asset management

76% of the  
City’s assets

actually renewed in line with 
Asset Management  

Plan schedule



89%
call centre 

customer service 
satisfaction rate 

74%
of calls to 

customer service 
resolved  

at first point of 
contact

59%
organisation wide 
customer service 
satisfaction rate

customer 
service

awards

High Commendation in the Institute of Public Works 
Engineering Australasia (IPWEA) SA Excellence Awards for 

the Sir William Goodman Bridge

LGMA Excellence in Water Security Award for  
Stage One of Water Proofing the West

Stormwater SA Excellence in Infrastructure Award for 
Stage One of Water Proofing the West

Silver Award for the Pennington Gardens Reserve 
Upgrade in the Project Over $30,000 category in the 

Interpretation Australia Awards for Excellence

Mainstreet SA Local Government of SA Outstanding 
Partnership Award – City of Charles Sturt and  

Woodville Road Business Association

High Commendation in Sustainable Projects  
category at Australian Institute of Project Management 
(AIPM) Project Management Achievement Awards for  

Water Proofing the West - Stage One

13
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key 
indicators
A number of key financial indicators are used to enable an assessment of Council’s performance 
over 2014/15 and alignment with its long term financial plan to ensure financial sustainability.

Operating Surplus ratio 
Target >=0%  On track

An operating surplus indicates the extent to 
which operating revenue is sufficient to meet all 
operating expenses and whether current ratepayers 
are paying for their consumption of resources.

The Operating Surplus ratio expresses the operating 
surplus as a percentage of rates, net of NRM levy.

The ratio indicates the cost of services provided to ratepayers is being met from operating 
revenues with surpluses being used to fund infrastructure works and avoid borrowings. In 
2014/15 this ratio was impacted by recognition of 50% of Commonwealth Financial Assistance 
Grant funding of $1.811m for 2015/16 which was received and accounted for in June 2015.  

This ratio indicates that council’s existing assets 
are being renewed over time to cost effectively 
maintain services as per Asset Management plans. 
However the timing of renewal infrastructure 
projects adopted annually as part of the budget 
process but which are incomplete as at the end 
of the year can have an impact on this ratio and 

This ratio demonstrates that council’s total indebtedness (including borrowings) can be met 
by our operating revenue with our position demonstrating we are well placed to fund all 
of our commitments with our ratio <50% of our total operating revenue in all years.

Operating Surplus ratio

0%

2%

4%

6%

8%

10%

20152014201320122011

Net Financial Liabilities ratio 
Benchmark <100% On track

Net Financial Liabilities is an indicator of the 
Council’s total indebtedness and includes all 
of a council’s obligations including provisions 
for employee entitlements and creditors.  

This ratio indicates the extent to which the net 
financial liabilities of the Council can be met 
by the Council’s total operating revenue. 

Net Financial Liabilites ratio
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30%

40%

50%

20152014201320122011

Asset Sustainability ratio
Target >80%  On track

This ratio indicates whether the council is 
renewing or replacing existing infrastructure 
assets such as stormwater, roads and footpaths 
as per Councils’ asset management plans.

Asset Sustainability ratio

0

20

40

60

80

100

120

20152014201320122011

timing of forecast expenditure. It should be 
noted all proposed infrastructure works undergo 
a period of consultation to ensure they meet 
community demands and meet services required.
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finances at
a glance

2015
$000

2014
$000

Rates income 92,720 89,098

Total grants* (includes grants for new/upgraded assets) 11,760 15,693

Statutory charges 4,019 3,608

Other income 3,262 3,698

Gain joint ventures/associates 708 -

Gain on disposal of assets* (2,976) (2,402)

Physical resources received free of charge* 3,143 5,630

Other Comprehensive Income 
(includes changes in revaluation surplus and impairment expense)

3,993 7,319

Income Sub Total 116,629 122,644

Loss joint ventures/associates 30 -

Employee costs 37,600 35,099

Depreciation 24,528 23,117

Finance costs 1,414 1,254

Materials, Contracts, Other expenses 39,809 39,589

Expenditure Sub Total 103,381 99,059

Operating surplus (excludes profit on disposal, physical resources 
received free of charge and grants for new /upgraded assets*)

7,163 4,046

Net surplus (excludes other comprehensive income) 9,255 16,266

Total Comprehensive Income (Income less Expenditure 
subtotal - includes other comprehensive income)

13,248 23,585

Key Sustainability Ratios

Operating surplus ratio (target >=0%) 8% 5%

Net Financial Liabilities ratio (target <100%) 40% 46%

Asset sustainability ratio (target>80%) 104% 68%

Interest cover ratio (target <10%) 1.1% 1.0%

Note: Full financial statements are available on our website at www.charlessturt.sa.gov.au

This year Council’s Operating Expenditure was $103.381m and Capital Expenditure $32.411m.
We received $100.709m in Rates, Statutory/User charges and other income and $11.760m 
in Grants from the State Government, Federal Government and other sources.

*Sustaining an operating surplus is important to maintaining our community assets.

http://www.charlessturt.sa.gov.au/
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